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Chapter 1 CD Pro Customer Guide
Section 1.1 Login Page

Create your own account information to login to the online bill payment system.

m EROH-SSIONAL

Account Login

Quickly Pay Your Bill Without Registering

Pay Now

CD Pro Service Portal

Billing & Payment Account Management Graphs & Messages
g Management 9{?} ate v @

®
© 2017 Able Software ANl Rights Reserved (\ianhAAx;L)‘,A

Please Note: For the users who already have CD3 login account, they can enter the CD3 Email and
Password to login CDPro directly.

Please go to Customer Profile (Section 1.9 Customer Profile) to configure your registered account before
making payment.

Please go to Pay Bill (Section 1.2.2 Pay Bill) to pay off all bills or Payment (Section 1.3 Pay Now) to pay
partial or over payment.

Section 1.1.1 Register For An Account

If you don’t have an account, please select “Register Now” to create one.

2
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Account Login

E-mail

Password @

Forgot Password? Register Now

Or

Quickly Pay Your Bill Without Registering

Pay Now

Logm
<o Ju
PROFESSIONAL

Register

Email

Services Agreement | Credit Card Processing 2014

We use a third-party service provider to manage credit card processing. Under our
agreement with this service provider, it is not permitted to store, retain, or use your
Persanal Information or your billing information excpt for the sole purpose of eredit

card processing on our behalf. In certain cases, we may have access to the last four hd

Generate New Image

Type the code from the image

How to register an account

| Cancel | | New |

Please enter your Email address and image code information.
Or select “Cancel” to go back to the main login page. Please select “Next” to proceed to Step 2.

2
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@y
PROFESSIONAL

Register

Account Information
Email 12345@163.com

Password ||

T B

Payment Password ’—

Verify Payment Password ’— .

Security Question | Select a question -

Answier to Security Question |

Personal Information

Last Name )
First Name .

Address |

Address Line 2 |

city |

state |

G .
Cancel Next -

Please enter your information into the registration form.

Or select “Cancel” to go back to the mail login page. Please select “Next” to finish registration.

@p
PROFESSIONAL

Payment

Registration Was Successful

Back to Login

Please select “Back to Login” to go back to login page.

Please Note: Users who just finished the registration of CD Pro, please go to Section 1.9 Customer Profile
to set up accounts and payment method before making online payment.

2

Copyright © 2020 Able Software. All Rights Reserved. Page 5 of 55




Manual for CD Pro 6

Section 1.1.2 Quick Payment

For users wishing to make a payment without creating an online account, there is a Quick Payment
function named “Pay Now” which may be used anytime.

If you select “Pay Now” option, you will need your account number or multiple account numbers such
as Water, Fuel, Propane, or Other; This option also allows you to pay partial payment if your utility
company has it enabled. If partial payment is not enabled, please login and go to Payment Section for
partial payment option and details.

Account Login

E-mail
Password @
Login
Forgot Password? Register Now

or

Quickly Pay Your Bill Without Registering

Pay Now

Simply select “Pay Now” to launch the Quick Payment system screen.

Regular Payment is used to pay for regular meter bills.
Cash Power Payment is used to purchase power for cash power meters.

Please note: If “Cash Power Payment” is not available means Utility Company does not use cash power
meters.

2
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~

Login

@g
PROFESSIONAL

Quick Payment

Regular Payment

Cash Power Payment

Regular Payment

Select “Regular Payment” to proceed to Step 1 of regular payment.

@y
PROFESSIONAL

Login

Quick Payment

Authentication

Account Number
Last Name

Cance! Next

Please enter your information and select “Next” to proceed to Step 2.
Or select “Cancel” to go back to the main login page.

2
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(co I
PROFESSIONAL

Quick Payment

Show Bill Total

Cancel

You can enter information into an optional field called “Description Info” for adding a personal note for
future reference. And then, please select the Utility Type to display the corresponding total due. If your
utility company enabled partial payment, the “Payment Amount” can be changed to any amount smaller
than your total due.

Select “Next” to proceed to Step 3. Or select “Cancel” to go back to the main login page.

@g
PROFESSIONAL

Quick Payment

Payment Information

Input Credit Card Information input Check Information

Credit Card Number .
Cardholder Name .

Expiration Date | g/16
First Name
Last Name
Bill Address

Cancel Next

192.0.0.182:8071/NoAutherization/QuickPayment/QuickPayment_Step3.aspx# -

2
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Please enter the corresponding Credit Card information, and select “Next” to go to finish the quick
payment process. Or select “Cancel” to go back to login page.

(o I
PROFESSIONAL

Quick Payment

Payment Information

[ input Credit Card Information | | input Check Information |

Bonk AccountNumper [ |
BankRoutng | |
cwsomer [ |
Fsthame [ ]
sthome [
gilAddess [ ]

G

If you wish to pay bill by check, please select “Input Check Information” tab and enter the corresponding
check information, and then select “Next” to go to finish the quick payment process. Or select “Cancel”
to go back to login page.

Please note: If “Input Check Information” is not available means the Utility Company does not accept
check payment.

2
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@g
PROFESSIONAL

Quick Payment

Thanks for your Payment!

Card Number
It may take up to 24 hours for this payment to THHHHHXHHHKK 000
post to your account. L

Expiration Date

Account#: 1200 03/22
Confirmation Number: 1600
Payment Amount: $51.31
Payment Date: 07/01/2017

New Payment Back to Login

The system will display your payment status (either successful or failed). You may select “New Payment”
to begin a new Quick Payment process or select “Back to Login” to go back to the main login page.

Cash Power Payment

Select “Cash Power Payment” to proceed to Step 1.

@;
PROFESSIONAL

Cash Power Payment ‘

Customer Information

Meter: [ Required

Credit Card Number: | Required

Card Holder Name: | Required

Expiration Date: [ 1117

Description Info:

Next

Please enter Meter Number and Credit Card information. Select “Next” to proceed to Step 2.

2
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Or select “Cancel” to go back to the main login page.

Users can verify the account information in Step 2 before making payment. Users are enabled to select
the fixed payment amount or enter the payment amount.

@y
PROFESSIONAL

Cash Power Payment

Stepl
Verification
Meter Details
Meter Number: 07" 784
Consumer Account: C70144000

Consumer FirstNam:
Consumer Surnam

Consumer Title:

POC Town:  TUNNUK

Credit Card Information

| Next |

Vending District: UFQ

Active: true

Initial Arrears Amount: $150.56

Initial Arrear:

Arrzars Owing:

s Date:

$150.66

Arrears Paid: $0.00

Minimum Vend Ar

mount: $10.00

Cardholder Name:

Description Info:

| Return |

Select “Next” to load payment confirmation screen.

@g
PROFESSIONAL

Cash Power Payment |

Stepl
Verification
Meter Details
Meter Number: 07 17804
Consumer Account: C70/ 1100

Consumer Sumname:
Consumer Title:
830 tunnuk
DRS00
TUNNUK

Credit Card Information

Credit Card Number: 4004

E— 200 - =

/2017 00:00:00

Confirm Payment
Meter Number: 07
Credit Card Number: 4000
Cardholder Name: Wallace

Payment Amount: $200

T894

L Close |

® other

Next

$200.00

Return

Description

Finish

Login

Confirm payment amount and click Submit.

Copyright © 2020 Able Software. All Rights Reserved.
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Login

@y
PROFESSIONAL

Cash Power Payment

Result Information

Thanks for your Payment!

Success Receipt

70 /S

Vouchers

821

Reference

72 1cb

Meter: 071 7894
Amount Requested: $200.00
Arrears: §$0.00

Fuel Surcharge: 0.48

Units Issued: 20.7
Issue Date: 07/27/2017 12:06:04
Card Number: 4000 2223
Expiration Date: 09/20

o
=)

A confirmation page will display, including your Receipt number, Voucher number, and transaction
reference number. Users can enter the Voucher number to their Cash Power meter.

Section 1.1.3 Forgot Password function

Users who have misplaced or forgotten their login password may recover this information.
Account Login
E-mail

Password L

Forgot Password? Reqgister Now

Or

Quickly Pay Your Bill Without Registering

Pay Now

Just select “Forgot Password” to proceed to the “Forgot Password” page.

2
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@y
PROFESSIONAL

Forgot Password

Please enter your registered emal address

Emnail

. Back | | Send |

@ 2014 Able Software, Inc, Al Rights Reserved
favascriot:  doPaostBack(btnForaotPassward”.")

Please enter your login Email information and select “Send”.

oF
PROFESSIONAL

Forgot Password

i A temporary password has been sent to your email.

| Back to Login |

Please select “Back to Login” to go back to the main login page.

Please check your personal email inbox to recover your system password information.

2
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Section 1.2 Home Page

Once you have logged in, you will see the system home page displayed.

Welcome, Able Soft | Logout

@y
PROFESSIONAL

Good Evening, Able Soft
asiablesof ok.com | Login Time: 7/13/2017 11:12:57 PM

PAY NO! PrePayment Bill History ~ Payment History  Usage History Monthly  Customer Profile Send Message  Water Use
Comparison

Home  Customer Profile  Messages

Cash Power
Payment

Total Due Payable Balance $205.23

$205.23 View Detail Pay Bill

Account Number | 10201 v
Consumption Comparison Current Month Bill vs. Previous Month Bill
- - $131.87

350 300 $140

300+ 5120
§ 250 + $100 58458
w200 - 880
£ 150 60
s i 100 601
O 100+ 540

50 520 +

0 50
Oclober Bill Amount
Prev Year Curr Year Prev Month Curr Month

The system home page will display your Total Due amount, a Usage Comparison Chart, and a Utility Bill
Comparison Chart.

Section 1.2.1 View Detail

Simply select “View Detail” to view the Due List.

2
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E PROFESSIONAL Home Customer Profile  Messages
> Due List
Due List
Merchant Name Description Account Number Total Bill Amoun  Balance State
b Water Charge 10201 $131.87 $13187 Datad
Ab Water Charge 10202 $7336 7336 Detail
Back

Please select “Detail” of any record and you’ll see detailed information for that particular utility bill.
Welcorme, Able Saft | Logout -
<o o
PROFESSIONAL Home Customer Profile  Messages
> Detail

Due List
Df’..’!n_:\hc'! Bill Date Bill Amount Asrears

§22.54
WATER §14.32
UTILITY TAX 50,43 S0.43

Back

Please select “Back” (at the bottom of the page) to return to the previous page.

2
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Section 1.2.2 Pay Bill
Please select “Pay Bill” to go to Pay All page.

“Pay Bill” function ONLY supports the payment of total amount due or pay in full. Please go to Section
1.3 Pay Now for partial or over payment.

Welcome, Able Soft | Logout

@y
PROFESSIONAL Home  Customer Profile  Messages
Home » Pay All
Pay All
Merchant Name Description Account Number Due Amount Convent

You may select “Cancel” to cancel the current payment process or select “Next” to proceed to the next
step.

There are 2 ways to pay bill. One is by Credit Card. The other is by Check. Please note that Check
payment is an optional payment method, not all utility companies accept check payment.

i. By Credit Card:

Under “Credit Card Selection” tab, please choose “Select a Credit Card” in order to pick a saved credit
card account from the drop-down list. You can enter information into an optional field called “Payment
Reference” for adding a personal note for future reference. Please select “Next” to proceed to Step 3. Or
select “Cancel” to go back to the main page.

2
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Welcome, Able Soft | Logo

@g
PROFESSIONAL

Home > Payment Al

Home Customer Profile  Messages

Pay All
All Accounts (10201;10202)
| [(Credit Cara selection] "\ Input Credit Card Information _ Input Check Information

Credit Card | - Select a Creditcard - M|

CW/CVC

Payment | $205.23

Payment Reference |

Cancel Next

About CDPro | (

You may select “Input Credit Card Information” tab to input credit card info manually. The newly
entered credit card information will be automatically saved to Customer Profile->Manage Your Credit
Card.

Welcome, Able Soft | Logow

@p
PROFESSIONAL

Home » Payment All

Home Customer Profile Messages

Pay All

All Accounts (10201;10203)

Credit Card Selection | | Input Credit Card Information | ’ Input Check Information
Credit Card Number -
Cardholder Name -
Expiration Date | 07/17 B

Cw/cve

First Name

Last Name

Bill Address

City

State
Zpcode [ -]
Telephone [0

Payment | §205.23

Payment Reference |

Cancel Next

2
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ii. By Check:

Under “Input Check Information” tab, please enter Checking Account information. If the entered
checking account information has been saved under Customer Profiles->Manage Your Checking
Account, you can simply select the saved check account from the drop-down list. If the checking account
has not been saved under your Customer Profiles->Manage Your Checking Account, please enter the
check information you want to use for online payment. The newly entered check information will be
automatically saved to Customer Profile->Manage Your Checking Account.

You can enter information into an optional field called “Payment Reference” for adding a personal note
for future reference.

(D
m PROFESSIONAL Home  Customer Profiles  Message

Home » Payment All

Pay All

All Accounts  (10201;10202)

Credit Card Selection | Input Credit Card Infomation | | _Input Check Information_ |

Q|

Account |2

HHHKH3Z33
Bank Routing |

Customer

Payment | §205.23

Payment Reference

Cancel Next

Please select “Next” to proceed to Step 3. Or select “Cancel” to go back to the main page.

2
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Welcome, Able Soft | Logo
@g
PROFESSIONAL

Home  Customer Profile

Messages
Horme > Payment All

Pay All

Stepl

Finish
All Accounts (1020110202

Payment Method (Credit CardX0000000000(2220
Payment | 520523
Convenience | $4.00

Payment Resson

Cancel Confirm

About CDPro | (

You can select “Cancel” to cancel the current payment process or select “Confirm” to confirm and
complete your bill payment.

Welcome, Able Soft | Logout

@p
PROFESSIONAL

Home > Payment Al

Home  Customer Profile  Messages
Pay All

Stepl Step2

You have successfully made a payment for Account '10201" . Reference number:
(RefNum:125037820).

You have successfully made a payment for Account '10202" . Reference number:
" (RefNum:125037850).

Back to homepage

The system will confirm whether the payment process was successful. Just select “Back to homepage” to

return to the system home page.

2
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After the payments are successfully transacted, a confirmation email for each account will be sent to the
login email address. Users can login their Email Box to check the confirmation emails
B2 Outlook Mail

Search Mail and Pecple ,O :*: New | v M Delete §@ Archive Junk|¥  Sweep Moveto ¥  Categories ¥  »es + ¥ x
~ Folders Payment Success
Inbox 1
Junk Email Able Soft o 5 .
Batiy Tz asiablesoft@outlock.com 2
Sent ltems
Deleted ltems This message was sent with high importance.
Archive Dear WOOD,

A payment with the amount of $133.87 that is used to pay for Account # (10201) has been successfully made through your
credit card on 7/13/2017. Confirmation{125037820).

Able Water Company

Outlook Mail
jo, ®) New|v T Delete W& Archive Junk|v Sweep Moveto v  Categories ¥  see A 4
~ Folders Payment Success
Inbox 1
Junk Email Able Soft L] 9 v
s To: asiablesoft@outlock.com A
Sent ltems
Deleted ltems This message was sent with high importance.
Archive Dear MAX,

A payment with the amount of $75.36 that is used to pay for Account # (10202) has been successfully made through your
credit card on 7/13/2017. Confirmation(125037850).

Able Water Company

Section 1.2.3 Account Number

Please select your account number from the drop-down list in order to display the corresponding charts.
Example: the selected Account Number (10201) will display a Water Consumption Comparison chart and
Bill Comparison chart as shown here:

2
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Welcome, Able Soft | Logo

@g
PROFESSIONAL

Good Evening, Able Soft
asiablesof >ok.com | Login Time: 7/13/2017 11:12:57 PM
L [h b
= [ <] i
= [
Alerts -

PAY NOW PrePayment Bl History  PaymentHistory UsageHistory ~ Monthly  CustomerProfile SendMessage  Water Use
Comparison Analysis

Home  Customer Profile  Messages

Cash Powe
Payment

Total Due Payable Balance $205.23

$205.23 View Detail Pay Bill

Account Number [ 10201 -
Consumption Comparison Current Month Bill vs. Previous Month Bill
T 5 $131.87

350 200 5140

300 ¢ 5120
3 207 §100 1 58458
L 200+ 580 4
2 150 560
32 T 100 1
O o0+ 40|

50 1 520 +

0 50
October

Bill Amount
PrevYear © Curr Year

PrevManth © Curr Month

Section 1.3 Pay Now

BAY NOW PrePayrent Bill History Payment History  Usage History Monthly
Comparison

“Pay Now” option will enable or allow you to pay partial payments or overpayments, for your
convenience.

Customer Profile  Send Message Alerts Cash Power

Payment

Please note: Different utility company customized different name for Pay Now, such as Payment, Bill
Payment. Select the dollar icon to go to Payment page.

2
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@y
PROFESSIONAL Home Customer Profile Messages
Home > Payment
Payment

Merchant Name Description Account Number Due Amount Convenience Fee

‘Water Charge 10209 §24.95 $2.00 Select

Water Charge 10201 Pending 5200 Processing
Water Charge 10202 Pending 5200 Processing

Cancel

About CDPro | Contact Us

IM

Please select “Cance
payment.

to cancel the payment process or choose “Select” to choose an account for

Please Note: The account whose Due Amount is Pending/Processing and cannot select to pay means its
last payment has not been posted to the account. After the payment is posted, this account can be paid
again.

There are 2 ways to pay bill. One is by Credit Card. The other is by Check. Please note that Check
payment is an optional payment method, not all utility companies accept check payment.

i. By Credit Card:
Please choose “Select a Credit Card” in order to pick a saved credit card account from the drop-down list
under “Credit Card Selection” tab.

2
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Welcome, Able Soft | Logout

@g
PROFESSIONAL

Home > Payment

Home Customer Profile  Messages

Payment

Each Other Account 10209

[ L cresit Cara setecton | Input Credit Card Information. 4 Input Check Information

Credit Card | - Select a Creditcard - M|

CW/CVC

Due Amount  $24.95

Payment Reference |

Cancel Next

About CDPro | +Us

You may select “Input Credit Card Information” tab to enter credit card info manually. The newly
entered credit card information will be automatically saved to Customer Profile->Manage Your Credit
Card and next time you can select it under Credit Card Selection tab.

@y
PROFESSIONAL

Home > Payment

Home Customer Profile Messages

Payment

Each Other Account 10209

Credit Card Selecton | | Input Credit Card Information | Input Check Information

Credit Card Number h
Cardholder Name "
Expiration Date | 07/17 B

CWV/CVC

First Name

Last Name

Bill Address.

City

State

TipCode | _-___
Telephore [(J_~
Due Amount  $24.95

Payment [[ 51000 ]

Payment Reference |

Cancel Next

ii. By Check:

2
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Under “Input Check Information” tab, please enter Checking Account information. If the entered
checking account information has been saved under Customer Profiles->Manage Your Checking
Account, you can simply select the saved check account from the drop-down list. If the checking account
has not been saved under your Customer Profiles->Manage Your Checking Account, please enter the
check information you want to use for online payment. The newly entered check information will be
automatically saved to Customer Profile->Manage Your Checking Account.

, Able Soft | Logout

i PROFESSIONAL Home  Customer Profiles  Message
Home » Payment
Payment
Each Other Account 10208
Credit Card Selection ' Input Credit Card Information | |_Input Check Information |
Account |2 0|
e |

Bank Routing k&
Customer

Due Amount | 524.95

Peyment [51220_]

Payment Reference |

Cance! Next

You can enter information into an optional filed called “Payment Reference” for adding a personal note
for future reference. Please select “Next”, in order to proceed to Step 3 or select “Cancel” to cancel the

current payment process.

2
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Welcome, Able Soft | Logo

@g
PROFESSIONAL

Home > Payment

Home Customer Profile  Messages

Payment

Each Other Account 10209

Credit Card XO00C0XKKIK2220

10.00

Payment

Convenience  52.00

Payment Resson

Cancel Confirm

About CDPro | ¢

Please select “Cancel” to cancel the current payment process or select “Confirm” to complete your bill
payment.

Welcome, Able Soft | Logout

@p
PROFESSIONAL

Home > Payment

Home  Customer Profile  Messages

Payment

Thanks for your Payment!

Card Number
It may take up to 24 hours for this payment to XOAAAKHNN2220
post ta your account.

Expiration Date

Accounti: 10209 03/19
Confirmation Number: 124941832
Payment Amount: § 10.00
Payment Date: 07/14/2017

Back to homepage

The system will confirm whether the payment process was successful. Just select “Back to homepage” to

return to the system home page.

2
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After the payment is successfully transacted, a confirmation email will be sent to the login email
address. Users can login their Email Box to check the confirmation email:

QOutlook Mail
Search Mail and People p (‘B‘ New | v @ Delete & Archive Junk|V Sweep  Move to ¥ Categories ¥ ase ¥ x
A Folders Payment Success
Inbox
Junk Email Able Soft | 5
Tue 7/14/2017 16:20
reiie To: asiablesoft@outlock.com 2
Sent ltems
Deleted tems This message was sent with high importance.
Archive Dear BROWN,

A payment with the amount of $12 that is used to pay for Account # (10209) has been successfully made through your
credit card on 7/14/2017. Confirmation(124941832).

Able Water Company

Section 1.4 Prepayment

HBEHOGCDEEOROODNDE

BAY NOW PrePayment Bill History Payment History Usage History Maonthly Customer Profile  Send Message ‘Water Use Alerts Cash Power
Comparison Analysis Payment

“Prepayment” option will enable or allow you to pay ahead when you don’t owe money. That means
when your account’s balance is S0 or less than SO, you can make payment in advance.

Please note: Prepayment is customized function. If it is not available means your Utility Company does
not support prepayment service.

2
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Welcome, Able Soft | Logout

E PROFESSIONAL Home Customer Profile Messages
Home > PrePayment
PrePayment
Merchant Name Description Aczount Number Due Amaunt Convenience Fe
2ble Water Company Wister Charge 10194 (671.46) $200  Select

Able Water Company Water Charge 10009 $0.00 $200 Select

Cancel

About CDPro | Contact Us

Click “Prepayment” icon to see the available accounts. Please choose “Select” to choose an account to
make prepayment or select “Cancel” to cancel the prepayment process.

There are still 2 ways to pay bill. One is by Credit Card. The other is by Check. Please note that Check
payment is an optional payment method, not all utility companies accept check payment.

You can select your payment method, input credit card or check info and input the amount you want to
pay. Just follow the steps to finish prepayment like you using Pay Now function.

Section 1.5 Bill History

BHOGCDEEOAROODNDE

BAY NOW PraPayrent Bill History Payment History Usage History anth Customer Profile  Send Message ‘Water Use Cash Power
uO'm.,al son Analysis Payment

Please select the “Bill History” icon to go to the Bill History page.

2
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Welcome, Able Soft | Logo

@g
PROFESSIONAL

Home > Bill History

Home Customer Profile Messages

Bill History

Account Number | 10538 -

Bill Date | 7/14/2016 |[EH to |714/2017 | [

Search

Account Number Bill Date Current Due Service From Service To Days

10538 2017-02-28 §95.02 2017-01-05 2017-02-02 29 Detail
10538 2017-01-26 $136.28 2016-12-01 2017-01-05 36

10338 2016-12-22 §54.85 2016-11-01 2016-12-01 3

10538 2016-11-28 §41.84 2016-10-03 2016-11-01 30

10338 2016-10-25 §40.89 2016-09-01 2016-10-03 33

10538 2016-09-28 §41.94 2016-08-01 2016-09-01 32

10338 2016-08-26 §43.40 2016-07-01 2016-08-01 32

10538 2016-07-26 §41.62 2016-06-01 2016-07-01 31

& 2016 Al Softnare. Al Rights Re
Please select “Account Number” to choose an account from the drop-down list.

Next, you will want to choose your preferred billing date range and then use the “Search” function in
order to display your bill history record results.

You can also use the column title to display bill history records in ascending or descending order.
“View” button allows you to check your bills for the past 12 months. Please note this is an optional
function, not all utility companies enabled this function.

“Detail” button allows you to check the current arrearage details of your bill.

ed(2017.4.18 PM. v

2
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Welcome, Able Soft | Logo

@g
PROFESSIONAL

Home > Bill History

Home Customer Profile Messages

Bill History

Account Number | 10538

“

Bill Date | 7/14/2016 |[EH to |714/2017 | [

[mEenich

Account Number Bill Date Cunrent Due Service From Service To Days
10538 2017-02-28 $95.02 2017-01-05 2017-02-02 2 [ View | [ Detail
10538
10538 Bill History )
(155 Account Number Meter Number Usage Deseription Trans Date Trans Amount
10538 10538 8974 o cas 2017-01-27 $6.90
fosse 10538 700 SEWER 2017-01-27 $1578
10538 10538 o GARBAGE 2017-01-27 30.00
fosse 10538 0 UTILTY TAX 2017-01-27 3073

10538 2662 700 WATER 2017-01-27 52040

| Back |

© 2016 Able Software. All Rights Re:

Please select “Back” to return to the system home page.

(2017.4.18 PM)

Section 1.6 Payment History

BOGCHNEEOAOAODR

PAY NOW PrePayment Bill History Payment History| Usage History Monthly
Comparison

Customer Profile  Send Message

Alerts Cash Power
Payment

Please select the “Payment History” icon to go to Payment History page. There are 2 tabs for payment
history.

“Onsite Payment” tab displays online payments only.

Analhy

2
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@g
PROFESSIONAL

Home Customer Profile Messages

Home > Payment History

Onsite Payment ‘ All Payment
Account Number | 10209 B
Payment Date | 7/14/2016 | [l to |71472017 | Payment Resuft | All -
Search
Merchant Name PayAmount Convenience Fee Resutt Reason RefNum Created Date
> Able Water Company $10.00 52.00 Successful  Approved 12494183 07/14/201712:19:46

Back

About CDPro | Contact Us

Please select “Account Number” to choose an account from the drop-down list.
Please select the Payment Date Range and Payment Result from the drop-down list.
Choose the “Search” function to display the payment history records list.

Please select “Back” to return to the system home page.

“All Payment” tab displays payments recorded in Utility Company Billing System, including payments
made in person and online payments.
Please note this is an optional function, not all utility companies enabled this function.

2

Copyright © 2020 Able Software. All Rights Reserved. Page 30 of 55



Manual for CD Pro 31

Welcome, Able Soft | Logout

@g
PROFESSIONAL

Home > Offsite Payment

Home Customer Profile Messages

Onsite Payment ‘ All Payment
Account Number | 10209 -
Name Balance Pay Amount RevC Pay Date IsPosted
y §12498 56178 Py 05/30/2017 12:00:00 True
ater Company $6592 56592 Py o4 712:00.00 True
Able Water Company $68.75 $68.75 Py 03/11/2017 12:00:00 True

Back

Please select “Account Number” to choose an account from the drop-down list. All payments will be
displayed.

Please select “Back” to return to the system home page.

Section 1.7 Usage History

HHOL

BAY NOV PrePayment Bill History Payment History | Usage History|

Customer Profile  Send Message

Alerts Cash Power
Payment

Please select the “Usage History” icon to go to Usage History page.

2
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Welcome, Able Soft | Logo

@g
PROFESSIONAL

Home > Usage History

Home Customer Profile  Messages

Usage History

Account Number | 10538 M|

Read Date | 7/14/2016 |[EH to |7A14/2017 |[E

Search
Meter Account Part Peak Read Part Peak Usage Usage Charge Read Date
3662488 2410 1400 §12.46 2017-02-02
897497 816 7 §53.79 2017-02-02
3662488 2396 2300 §13.97 2017-01-05
897497 809 10 §56.55 2017-01-05
3662488 2373 1400 §12.46 2016-12-01
897497 799 4 §20.33 2016-12-01
897497 793 0 $6.90 2016-11-01
3662488 2359 1300 §12.46 2016-11-01
3662488 2346 1900 §12.46 2016-10-03
897497 795 1 $6.56 2016-10-03
[1]2 Page 1 of 2, items 1 to 10 0f 14,

Back

About CDPro | (

Please select “Account Number” to designate the correct account from the drop-down list.

Then you can select the desired read date range and use the “Search” function in order to display your
usage history records list.

You may also use the column title to display the usage history records in ascending or descending order.
Please select “Back” to return to the system home page.

Section 1.8 Monthly Comparisons

PAY NOW PrePayment Bill History Payment History Usage History Monthly Customer Profile  Send Message ‘Water Use Alerts Cash Power
Comparison An Payment

Please select the “Monthly Comparisons” icon to go to Monthly Comparisons page.

2
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Welcome, Able Soft | Logo

@g
PROFESSIONAL

Home > Monthly Comparison

Home Customer Profile  Messages

Monthly Comparison

Account Number | 10538 M|

Latest Bill |2/28/2017 vs. | February 2016 )
Search
Consumption Comparison Latest Month Bill vs. Any Month Bill
3000 4 e 5100 + 50
2500 - 595
g 2000 - 590
w 1407 B85 -
o 1500
= 580 - 576.94
& 1000 - 575 |
500 1 70 (
0 565
Usage Bill Amount
AnyMonth = Latest Month AnyMonth = Latest Month

Back

About CDPro

Please select “Account Number” to designate the desired account from the drop-down list.

The “Latest Bill” field displays the most recent bill date for the selected account. Please choose the
desired month and use the “Search” function to display the applicable comparison chart (most recent
bill amount versus selected bill amount).

Please select “Back” to return to the system home page.

Section 1.9 Customer Profile

ry Payment History Usage History Monthly Customer Profile] Send Message Water Use Alerts Cash Power
Comparison An Payment

Please select the “Customer Profile” icon to go to Customer Profile page.

PAY NOW PrePayment Bill Histor

You must setup your profile and add your account number or account numbers if you have multiple
accounts. Follow the next step for more details.

2
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Welcome, Able Soft | Logout

PROFESSIONAL Home Customer Profile  Messages
Home > Customer Profile
Customer Profile
Name A Change
Email Address  asiablesoft@outlook.com Change
Change
Login Password Change
Payment Password Change
Accounts 4 Manage Your Accounts
Saved Credit Cards Manage Your Credit Cards
Saved Checking Accounts 2 Manage Your Checking Accounts

Back

About CDPro | Contact Us

The “Customer Profile” page is where you may view and update your personal account information. You
may edit any or all of the corresponding fields on this screen, as necessary.

Section 1.9.1 Account Management

Please select the “Manage Your Accounts” field to go to Account Management page.
For individuals with multiple utility billing accounts (such as landlords or for multiple unit tenant

management), this is where you may add or delete accounts for online payment and information
management.

2
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e, Able Soft | Logout

@g
PROFESSIONAL

Home > Customer Profile > Account Management

Home Customer Profile  Messages

Account Management

|+ | Add new record % Refresh
Account Number Merchant Name Description Recurring Setup
10209 Able Water Company Water Charge Recurting  Mailing  Bill Type

10201 Able Water Company Water Charge Recurring Mailing  Bill Type

10338 Able Water Company Water Charge Recurring Mailing Bill Type Delete

10202 Able Water Company Water Charge Recurring Mailing Bill Type Delete
|_Back |

Section 1.9.2 Adding Accounts

You may add accounts as necessary (provided they are currently set up with your utility provider).
Please select “Add new record” to display a screen for adding each new account.

@g
PROFESSIONAL

> Cust > Account Management

Home  Customer Profile Messages

Account Management

+ | Add new record % | Refresh

Account Number Recurring Setup

10200 Mailing  Bill Type  Delet=
10201 Mailng Bil Type Delete
10533 = Mailing  Bil Type  Delete
10202

Recurring Mailing Bill Type Delete

Please add account information in ALL CAPS.
Note: It will take some time to synchronize the
data.

Account Number
Last Name

Charge ltern | Water Charge -

save | Close |

Back

2
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Please enter your account number, last name and Charge Item, and then select “Save” to add the
account or choose “Close” to cancel the operation.

After entering the new account number, please select “Save” to confirm the change is successful. Then
select “OK” to view the updated account list.

@g
PROFESSIONAL

> > Account Management

Welcome, Able So

Home Customer Profile Messages

Account Management

+ | Add new record % Refresh

Description Recurring Setup

Delete

Delete

Delete

Delete
Please add account information in ALL CAPS
Note: It will take some time to synchronize the

data.

= Information a

Acco
The account has
been successfully

& ' % added.
| OK | -
Save Close
Back

About CDPro | Ce

Welcome, Able Soft | Logout

@y
PROFESSIONAL

Home » Customer Profile > Account Management

Home Customer Profile Messages

Account Management

+| Add new record 6 | Refresh
Account Number Merchant Name Description Recurring Setup
10209 Able Water Company Water Charge Recurring Mailing Bill Type Delete

10201 Able \# ompany Water Charge Recurring Mailing Bill Type Delete

[ 10178 Able Water Company Water Charge Recurring Mailing Bill Type Delete |
10538 Able Water Company Water Charge Recurring Mailing Bill Type Delete
10178 Able Water Company Water Charge Recurring  Mailing Bill Type Delete

| Back |

2
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Section 1.9.3 Recurring Payments Configuration

Please select “Recurring” of the selected account to display a screen where you can configure the
recurring payment method and high payment amount limit.

Notes:
a. Only payment gateway USAePay supports Recurring Payment. If utility company uses other
payment gateway, Recurring Payment function is not available.
b. The Recurring function is available only after the credit card or check info have been created.

@y
PROFESSIONAL

Home > Customer Profile > Account Management

Welcome, Able Soft | Logout

Home  Customer Profile Messages

Account Management

|+ Add new record 5 Refiesh
Account Number Merchent Name Description Recurring Setup

10209 Able Water Company Water Charge 7 Recuring Mailing BilType Delete
10201 Able Water Company Water Charge Recurring Mailing Bil Type Delete
10178 Able] Recurring Mailing Bill Type  Delete
10 Aele Credit Card |- Select a Creditcard - - e
10202 Able Recurring Mailing Bill Type Delete

Check | - Selecta Check - |

Limit | 0.00
(50.00 represents no payment amount
limit)

| save | | Clese |

Back

About CDPro | Contact Us

Please select the saved Credit Card or the saved Checking Account from corresponding drop-down list as
the recurring payment method.

Please note: Only one payment method can be selected for recurring payment. Users are not allowed to
configure both Recurring Credit Card Payment and Recurring Check Payment.

Limit field is the high payment amount limit and used to control the payment amount to make it never
exceed the limit. If Limit field is set to $0.00 represents there is no high payment amount limit for
recurring payment.

Please select “Save” to confirm updated information. After recurring is set up, the Recurring Setup for
the account will be checked to let you know this account has set up recurring payment.

Then select “Close” to exit the screen when finished. If you want to remove all the saved settings, please
select “Clear”.

2
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Section 1.9.4 E-mail Address Management

Please select “Mailing” of the selected account to display a screen where you can view and edit Email
Address. If the E-mail info is updated, it will be synced up to the account’s info in Utility Billing Software
database that your utility provider uses.

@y
PROFESSIONAL

Home

Home > Customer Profile > Account Management

Account Management

'+ | Add new record
Account Number
10209

10201

10178

10332

10202

SendWhat Active Email

All Ferms,

Close |

|_Back |

curring
curring
curring
curring
curring

Customer Profile

Messages

% | Refresh

Delete
Delete
Delete
Delete

Delete

About CDPro | Contact Us

Please select “Edit” to display a screen for editing the email address

2
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Welcome, Able Soft | Logout

@g
PROFESSIONAL

Home > Customer Profile > Account Management

Home Customer Profile Messages

Account Management

+ | Add new record G| Refresh
[ ——— SendWhat Active Email
10209 FlFmns — curring  Mailing Bl Type Delete
10201 curring Mailing  Bill Type Delete
10178 curring  Mailing Bl Type Delete
10538 curring Mailing  Bill Type Delete
10202 curring  Mailing Bl Type Delete
Active
Email

| sae | | Close |

Close

Back

About CDPro | Contact Us

Please select “Active” to enable the email address to be used for sending e-billing (electronic bills).
You may also create a new email address to replace previous information that has changed.
Please select “Save” to confirm updated information. Then select “Close” to exit the screen when
finished.

Section 1.9.5 Utility Bill Type Management

Please select “Bill Type” to display a screen where you may edit in which format you want the bills to be
sent to you by utility company, such as paper bill, email bill, or all (both paper bill and email bill). If you
want to receive email bill, please do not forget to set up your email address under Mailing.

If the Bill Type info is updated, it will be synced up to the account’s info in Utility Billing Software
database that your utility provider uses.

2
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Welcome, Able Soft | Logout

@g
PROFESSIONAL

Home > Customer Profile > Account Management

Home Customer Profile Messages

Account Management

+ | Add new record % |Refresh
Account Number Merchant Name Description Recurring Setup
10209 Able Water Company Water Charge v Recurring Mailing Bill Type Delete
10201 Able Water Company Water C Recurring Mailing ~Bill Type Delete
0178 Able Water Company Water Charge Recurting Maling Bill Type Delete
10538 Able Water Company Water Charge Recurring Mailing Bill Type Delete
10202 Able Water Company Water Charge Recurting Maling Bill Type Delete

BillType (AN =

| sae | | Cose |

| Back |

Please select “Bill Type” to designate the preferred
Bill or All).

Then select “Save” to confirm the bill type has been updated.
Please select “Close” to exit the screen.

billing type from the drop-down list (email Bill, Paper

Section 1.9.6 Deleting Accounts

Please select “Delete” in order to remove a selected account from the list. This will result in the selected
account no longer being displayed.

2
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Welcome, Able Soft | Logo

@g
PROFESSIONAL

Home > Customer Profile > Account Management

Account Management

Home Customer Profile Messages

'+ | Add new record % |Refresh
Account Number Merchant Name Description Recurring Setup

10209 Able Water Company Water 5 Recurting Maling Bill Type Delete
10201 Able Water Company Water Cha Recurring Mailing Bill Type Delete
0178 Able Water Company Water Recurting Maling Bill Type Delete
10538 Able Water Company Water Cha Recurring Mailing Bill Type Delete
10202 Able Water Company Recurting  Maling Bill Type Delete

operation.

. Areyousureyou wish to delcte

wew this account?

| oK || Cancel |

|_Back |

About CDPra | Us

Please select “OK” to remove the designated account from the list or choose “Cancel” to abort the

Please select “Refresh” to see the updated page view or choose “Back” to return to the system home

page.

Section 1.9.7 Credit Card Management

Please select “Manage Your Credit Card” to go to Credit Card page.

2
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Welcome, Able Soft | Logo

@g
PROFESSIONAL

ofile > Credit Card

Home Customer Profile  Messages

Credit Card

My Credit Card 1

Rk deRR ek 9 9]

Add Credit Card

Back

About CDPro | ¢

Please select “Delete” to remove selected credit card information or select “Back” to return to the
customer profile page.

For adding credit cards:

Please select “Add Credit Card” to designate a new credit card for billing.

@y
PROFESSIONAL Home Customer Profile Messages
Home » Customer Profile > Credit Card > Add Credit Card

Add Credit Card

Credit Card Number |
Expiration Date | 07/17 B
Zip Code S

Card Holder Name |

aty |

State | Active ~

Address |

Save Cancel

About CDPro
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Please enter corresponding information and then select “Save” to add the new card or select “Cancel” to
abort the operation and return to the Credit Card screen.

For edit credit cards:

Please select “Edit” to edit the selected credit card information.

@p
PROFESSIONAL

> Credit Card > Edit Credit Card

Home  Customer Profile  Messages

Edit Credit Card

Zip Code [19111-1111

Card Holder Name | aple Soft

Gity [sv

State | Active >

Address [123 5 Street

About CDPro | Contact Us

Please change corresponding information and then select “Save” to update credit card info or select
“Cancel” to abort the operation and return to the Credit Card screen.

Please note: For the Utility Company that uses Authorize.net payment gateway, users can edit their
credit card information.

If Edit Credit Card is not available, means the Utility Company uses USAePay payment gateway. For this
gateway, CD Pro does not save credit card information. The credit card number saved in CD Pro is
XXXXXXXXXXXX+last 4 numbers. If you want to edit your credit card information, please delete and re-
add it.

Section 1.9.8 Checking Account Management

Please select “Manage Your Checking Account” to go to Check page.

2
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@y

PROFESSIONAL Home Customer Profile  Messages

Home > Customer Profile > Check
Check
My Check
XXXX1111
Add Check
lete
Back

Please select “Delete” to remove selected check information or select “Back” to return to the Customer
Profile page.

For adding checking accounts:

Please select “Add Check” to designate a new check for billing.

Welcome, Able Soft | Logout

@p
PROFESSIONAL

Home Customer Profile  Messages

Home > Customer Profile > Check > Add Check

Add Check

Bank Account Number |

Bank Routing ‘

Customer |

State | Active

Copyright © 2020 Able Software. All Rights Reserved.
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Please enter the corresponding information and then select “Save” to add the check info or select
“Cancel” to abort the operation and return to the Customer Profile screen.

For edit checking accounts:

Please select “Edit” to edit the selected checking account information.

(coJy
PROFESSIONAL

mer Profile » Check » Edit Check

Home  Customer Profile  Messages

Edit Check

Bank Account Number [ 11 1

Bank Routing [ 11 1

Customer [ Aple Soft

State | Active -

Please change corresponding information and then select “Save” to update checking account info or

III

select “Cancel” to abort the operation and return to the Check screen.

Please note: For the Utility Company that uses Authorize.net payment gateway, users can edit their
checking account information.

If Edit Check is not available, means the Utility Company uses USAePay payment gateway. For this
gateway, CD Pro does not save checking account information. The checking account number saved in CD
Pro is XXXXX+last 4 numbers. If you want to edit your checking account information, please delete and
re-add it.

Section 1.10 Send Message

sEsEsfnlofif]=

PAY NOW PrePayment Bill History Payment History Usage History Monthly Customer Profile | Send Message
Comparison An

Please select the “Send Message” icon to go to the Send Message page.

[ )
B

Cash Power
Payment

2
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m %FBS]UNAL

> Send Message

Home Customer Profile

Send Message

Sedect Account Number: | 10178 -

Send Back

Message History
Acecount Number Tithe Content ReplyCantent Created Date

. July 14, 2017 View  Delete

Hella How to make par Payrnent icon on, Frids

. e §
For sending messages to your utility provider, simply select account number, create your message title,
content. Select “Send” and the message will be delivered to your utility provider’s login account at
CDPro Management Site for review and response.

Please select “Back” to return to the system home page.

Message History Information Management

Please select “View” to view message responses from your utility provider.

2
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m %DFEBSWHAL

> Send Message

Home Customer Profile

Send Message

Sedect Account Number: | 10178 -

Able Soft:

How to make partisl payment?

Message History Reply:

Aceount Number Titte P e IR pate
— 1 on that supports partial payment. —
0538 Hella ly 14, 201 Vitw  Delete

Close

Section 1.11 Water Use Analysis

HEHOLELEMAAQO

BAY NOW PrePayment Bill History Payment History Usage History Manthly Customer Profile  Send Message
Comparison

Please select the “Water Use Analysis” icon to go to the Water Use Analysis page.

Please note: This function is customized data analysis report for specific utility company, so the function
might cannot be seen.

2
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(o I
PROFESSIONAL

Home > Water Use Analysis

Home  Customer Profiles  Message

Water Use Report

Account Number | 5007 -

Reading

Refresh

Select the Account Number from the drop-down list and select “Refresh” button to display the Water
Use Report based on the latest bill or based on the usage of past years.

2
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Report 1:

[¥1]
PROFESSIONAL Home  Customner Profiles

Water Liss Anabun

Water Use Report

ocaiad on he same siraal.

[eszags

.

T _ e

waner e repot o
1 Tzs v= Comesrration Target
. e
[ —=
[ T
o -
E -
a A
L S .
‘. -  me A ey n 4 mg e e
Niomaly Use 15 Comsariaton Target
™
3]
o
a 1 ¥ 2
3; E i 1 .
% F
!E I I I I |
= I
b “ Me A M n 4 A Gm G M U
Lo s Compariona v Sy Umars
- L e a =0 =
S il
s €3 Lind Wi o

Waser Saviags Rabaws & Proga
- Compasy prommsns sevenal programs for redusing von ovter ma g Srongh T STesEe s s
Ratasss: High afficioner mdkizebans and f raphcemen rebanis

Fras Hooms Evaluasioms Gt FREE homs uis

Visht ooy moabeite at- povmes o

Reading field is used to enter the meter’s current reading and then select “Refresh” button to display

the Water Use Report based on the newly entered reading and calculated usage.

2

Copyright © 2020 Able Software. All Rights Reserved.

Page 49 of 55



Manual for CD Pro

50

41}
m PROFESSIONAL Home  Customer Profiles  Message
Home = Water Use Analysis

Water Use Report
Account Number 5007

feading | 6LSCTT

Rfresh

Utility Custom M

water use report -very important

Use vs. Conservation Target

Water Use (CCF)
M

Jan Feb Mar  Apr May  Jun s A Sep  Cet Mov  Dec

Monthly Use vs. Conservation Target

000 ¥ Y 1
Jan et Apr May  Jun Ju o Aeg Sep

b War

13 Monthly Use
Monthly Use
Conservation Target

‘Water Use (CCF}
=

Oct MNov Dec

TWater Savings Rebates & Programs

Company promotes several programs for reducing your water usage though www.saveourwaterrebates. com.

Riebates: High efficiency toilet rebates and turf replacement rebates
Free Home Evaluations: Get a FREE home mudit.

Please note: Based on the entered reading, the Water Use Report only displays Utility Custom Message,
Accumulated Use vs. Conservation Target Chart, Monthly Use vs. Conservation Target Chart and Water
Savings Rebates & Programs section because it is not billed and without the usage info of similar users.

Report 2:

V)]
mmmmﬂﬂ Home Customer Profiles Message
e > Water Use Analysis

Water Use Report

Account Number |5007 3

CCF
5 8

g

- 2015
- 2016
- 2017

2018

October  Noverber Decernber

Sy August

September

Copyright © 2020 Able Software. All Rights Reserved.
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w | |
° ‘ |
Aprd June

Jaovary  February  March May
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Section 1.12 Alerts

[ )
(I

PAY NOW PrePayment Bill History Payment History Usage History Monthly Customer Profile  Send Message Water Use Alerts Cash Power
Comparison Analysis Payment

Please select the “Alerts” icon to go to the Alerts page. A flashing red dot located in the upper right-
hand corner of the icon indicates you have unread messages for review.

Welcome, Able So

m PROFESSIONAL Home  Customer Profile  Messages
Home > Alerts

Alerts

Created Date Alert Description Message Read

Friday, July 14, 2017 Welcome Welcome to CDPro site. View

Back

About CDPro

Please choose “View” to read the selected message.

2
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Welcome, Able Soft | Logout

@y
PROFESSIONAL

Home > Alerts

Home  Customer Profile  Messages

Alerts

Created Date Alert Message Read
Friday, July 14, 2017 Welcome
Welcome

Welcome to the online payment site.

Close

| Back |

bout CDPro | Contact Us

Whenever you access and view individual system messages, a box titled: “Message Read” will be

automatically checked to indicate messages that have been viewed.
Please select “Back” to return to the system home page.

Section 1.13 Cash Power Payment

HBHOGCDEEOAOMODNDE

BAY NOW PrePayment Bill History Payment History Usage History Maonthly Customer Profile  Send Message Water Use Cash Power
Comparison Analysis Payment

Please select the “Cash Power Payment” or named as “Token Vending” icon to go to the Cash Power

Payment page. Registered users can pay their cash power meter and check their cash power payment
history.

Please note: If “Cash Power Payment” or “Token Vending "is not available means Utility Company does
not use cash power meters.

Cash Power Payment

Enter Meter Number and Credit Card info. The meter number can be saved for future payments for
registered users.

2
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Welcome, Able Soft | Logout

@y
PROFESSIONAL

Home Customer Profile  Messages

Cash Power Payment ‘ Cash Power Payment History

Step2 Finish
Customer Information
Meter:
Credit Card Number: e
Card Holder Name: o
Birztion Dzt (1117 |E
Description Info
Next

Please enter Meter Number and Credit Card information. Select “Next” to proceed to Step 2.
Or select “Cancel” to go back to the main login page.

Users can verify the account information in Step 2 before making payment. Users are enabled to select
the fixed payment amount or enter the payment amount.

Welcome, Able Soft | Logout

@g
PROFESSIONAL

Home  Customer Profile  Messages

Cash Power Payment ‘ Cash Power Payment History

Finish
Verification

Meter Details

Meter Number: 07 7909

Vending District: UFO

Consumer Account:  C70 00

Active: True
150.56
26/2017
66

Consumer FirstMame: HARRY nitial Arrears Amo

Consumer Surname:  narrhlin Initial Arrears D
Consumer Title: MR. Arrears
Address: 830 tunnuk Arrears

50

Minimum Vend Amount: $5.71

900
m: TUNNUK
Credit Card Information

Credit Card Number: 4000,

2224 Cardholder Name: test

Expiration Date: 10/17 Description Info:

1

Select Payment Amount: O §10 O 520 O 550 O $100 @ Other | $15.00

Next Return

Select “Next” to load payment confirmation screen.

2
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@
PROFESSIONAL
Cash Power Payment | Cash Power Payment History
Stepl . aaa— Finis
Verification Confirm Payment
Meter Details Meter Number: 077909

Meter Number: 07

Credit Card Number: 4000 2224

e Cardholder Name: test
Consumer S

Consumer Ti MR. Payment Amount: $15

TUNNUK
| Submit | | Close |

Credit Card Information

Credit Card Number: 4004

Description Info:

Select Payment Amount: O $10 O $20 O $50 O 3100 ® other | 31500

Next Return

Confirm payment amount and select Submit.

A confirmation page will be displayed, including your Receipt number, Voucher number, and transaction
reference number. Users can enter the Voucher number to their Cash Power meter.

Welcome, Able Soft | Lagout

@y
PROFESSIONAL

Home Customer Profile  Messages

Cash Power Payment | Cash Power Payment History

Result Information

Thanks for your Payment!

Success Receipt

7005

Vouchers
Meter: 07 7909 826 1780
Amount Requested : $15.00 Reference
Arrears : $0.00 76f 262
Fuel Surcharge : 50.48
Units Issued : 2
Issue Date : 07/27/2017 12:06:04
Card Number : 0 2224
Expiration Date : 10/17

| Back to homepage | | Repay |
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Cash Power Payment History

Please select the “Cash Power Payment History” tab to check Cash Power Payment History.

(co ]
PROFESSIONAL

Home Customer Profile Messages

Cash Power Payment | Cash Power Payment History

ADR History

Parameter

About CDPro | Contact Us

Please select “Meter” to choose a meter number from the drop-down list and set up Payment Date
Range.

Choose the “Search” function to display the cash power payment history records list.

Select “Details” to see the detailed info of the cash power payment.

o
PROFESSIONAL

Home Customer Profile  Messages

Cash Power Payment | Cash Power Payment History

ADR History

Parameter

ADR History Details
Receipt: 700 98
Vouchers: 38 399

Reference: ae 'ecO

Meter Number: 07, ih}

Payment Amount: §¢

Credit Card Number: XX
Unitslssued: 2
IssueDate:

Return Message: Success

Close

2
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